Enterprise Funds

City of Deltona, Florida

ENTERPRISE FUNDS SUMMARY

Water/Sewer Water/Sewer
Description Construction Utility TOTAL
SOURCES
Charges for Services $ - $ 13,185,800 $ 13,185,800
Other Revenue - 213,600 213,600
Impact Fees 250,000 - 250,000
Interest Income - 300,000 300,000
Revenues 250,000 13,699,400 13,949,400
Transfers In - -
Fund Equity Carryforward - 9/30/07 14,188,793 2,824,999 17,013,792
TOTAL SOURCES $ 14,438,793 $ 16,524,399 $ 30,963,192
USES
Public Safety $ - % - $ -
Physical Environment - 9,362,500 9,362,500
Transportation - - -
Economic Environment - - -
Debt Service:
Principal - 1,100,000 1,100,000
Interest - 3,794,313 3,794,313
Capital Outlay 14,431,550 2,099,250 16,530,800
Uses 14,431,550 16,356,063 30,787,613
Transfers Out - - -
Ending Fund Equity - 9/30/08 7,243 168,336 175,579
TOTALUSES $ 14,438,793 $ 16,524,399 $ 30,963,192
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City of Deltona, Florida
Enterprise Fund Summary Charts

WATER/SEWER UTILITY FUND - SOURCES OF FUNDS
(Includes Construction Fund)
Revenues By Type
(Excluding Interfund Transfers)
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WATER/SEWER UTILITY FUND - USES OF FUNDS
(Includes Construction Fund)
Appropriations By Function
(Excluding Interfund Transfers)
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City of Deltona, Florida
Revenues by Source

ENTERPRISE FUND

Trend Analysis - Revenues By Source

Estimated
Actual Actual Actual Budget

Description FY 05/06 FY 06/07 FY 07/08 FY 08/09
SOURCES
Charges for Services 13,317,863 $ 12,912,860 $ 13,291,005 $ 13,185,300
Other Revenue 154,997 530,122 244,048 213,600
Impact Fees 1,097,791 542,629 267,000 250,000
Interest Income 496,616 990,594 774,615 300,000

Revenues 15,067,267 14,976,205 14,576,668 13,949,400
Transfers In - - - -
Fund Equity Carryforward 29,435,983 29,247,831 23,043,383 17,013,792

TOTALSOURCES $§ 44503250 $ 44,224,036 $ 37,620,051 $ 30,963,192

SOURCES Budget FY 08/09 Compared to FY 07/08
Charges for Services -0.79%
Other Revenue -12.48%
Impact Fees -6.37%
Interest Income -61.27%
Revenues -4.30%
REVENUES BY SOURCE

TOTAL: $13,949,400
(Excluding Interfund Transfers)

Other Revenue
1.5%

Impact Fees
Charges for Services 1.8%
94.5% Interest Income
2.2%

08/09 Annual Budget 163



City of Deltona, Florida
Expenses by Function

ENTERPRISE FUND

Trend Analysis - Expenses By Function

Estimated
Actual Actual Actual Budget

Description FY 05/06 FY 06/07 FY 07/08 FY 08/09
USES
Personal Services $ 2688249 $ 3,065372 $ 3,781,700 $ 3,833,500
Operating Expenses 3,792,884 4,059,438 4,449,688 5,529,000
Debt Service 4,674,197 4,407,293 4,787,000 4,894,313
Capital Outlay 4,100,089 9,648,550 7,587,871 16,530,800

Appropriations 15,255,419 21,180,653 20,606,259 30,787,613
Transfers Out - - - -
Ending Fund Equity 29,247,831 23,043,383 17,013,792 175,579

TOTALUSES $ 44,503,250 $ 44,224,036 $ 37,620,061 $ 30,963,192
Budget FY 08/09 Compared to FY 07/08

USES
Personal Services 1.37%
Other Operating Costs 24.26%
Debt Service: Series 2003 2.24%
Capital Projects 117.86%

Appropriations 49.41%

EXPENSES BY FUNCTION
TOTAL: $30,787,613
(Excluding Interfund Transfers)

Capital Projects
53.7%

N

Personal Services
12.5%

Operating Expenses
18.0%

Debt Service
15.9%
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City of Deltona, Florida
Water/Sewer Construction Fund

WATER/SEWER CONSTRUCTION FUND
SOURCES & USES

The Water/Sewer Construction Fund accounts for the fiscal activities related to the funding,
improvements and construction of capital projects for Deltona Water. This fund includes that
portion of bond proceeds which have been set aside for financing of capital projects and is
governed by the bond covenants. The Construction Fund monies are to be utilized for capital
improvements as defined in the Utility System Revenue Bond Resolutions and for paying the
cost of major extensions, improvements or additions to, or the replacement or renewal of capital
assets of the Water/Sewer facilities.

Estimated
Actual Actual Actual Budget
Description FY 05/06 FY 06/07 FY 07/08 FY 08/09
Impact Fees $ 1,097,791 $ 542,629 $ 267,000 $ 250,000
Interest Income 218,334 260,000 200,000 -
Total Revenues 1,316,125 802,629 467,000 250,000

Transfers In - - - -
Fund Equity Carryforward 28,631,982 26,922,911 19,048,902 14,188,793

Total Sources:  $29,948,107 $27,725,540 $19,515,902 $14,438,793

Capital Outlay 3,025,196 8,676,638 5,327,109 14,431,550
Ending Fund Equity 26,922,911 19,048,902 14,188,793 7,243

Total Uses:  $29,948,107 $27,725,540 $19,515,902 $14,438,793
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City of Deltona, Florida
Water/Sewer Construction Fund

WATER/SEWER CONSTRUCTION FUND
CAPITAL OUTLAY BUDGET DETAIL

Capital
Budget
Water and Wastewater Projects:

1 MG Ground Storage Tank $ 75,000
16" Force Main - Elkcam Blvd. 1,500,000
Alternative Water Supply 2,000,000
DeBary Utility Relocate (Deltona - Providence) 826,550
Eastern Well (2) 150,000
Ft. Smith Utility Relocate (Sec 3) 1,100,000
Golf Course RWM to Normandy 225,000
Howland Utility Relocate (Elkcam - Courtland) 180,000
Howland Utility Relocate (Phase 3) 1,600,000
New Wastewater Treatment Plant 2,000,000
Normandy Utility Relocate (Saxon - Firwood) 250,000
Omaha WTP - GST & HSP 80,000
Rehab Sewer Collection System 500,000
Reuse Tank 2,630,000
Vicksburg RWM to Normandy 160,000
Water Main Replacements 750,000
Lift Stations #5 and #9 405,000

$ 14,431,550
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City of Deltona, Florida
Water Utility Services

WATER UTILITY SERVICES DEPARTMENT

PW/Urtilities Director

Assistant Utility Customer Administration
Director Service/Billing
I |
Water Plant Operations Wastewater Plant \Water/Wastewater Field
Operations Operations

Functional Duties: The Water Utility Services Department is comprised of five divisions;
Administration, Customer Service and Billing, Water Plant Operations, Wastewater Plant
Operations and Water/Wastewater Field Operations. The Administration Division oversees the
overall operations of the department. The Customer Service and Billing Divisions provide
customer service and billing services to Deltona Water Customers. The Water and Wastewater
sections provide operation and maintenance of the City’s water and wastewater facilities.
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Water Utility Services

City of Deltona, Florida

Mission Statement:

WATER UTILITY SERVICES DEPARTMENT

“The mission of the Deltona Water Department is to provide our

customers with a safe, affordable, and sufficient supply of quality water and treated
wastewater that is economically viable and environmentally sound.”

GOALS, OBJECTIVES & PERFORMANCE MEASURES

Key Objectives:

Embrace regulatory compliance.

Maintain high level of water quality.

Maintain high level of reclaimed water quality.
Implement latest version of Munis.

Ensure a high level of customer service to all residents.
Enhance customer awareness regarding water conservation.

Implement replacement for VIA WARP

Upgrade the call center phone system to include additional quality assurance features.
Implement the use of laptop computers for the Utility and Customer Service Field

Technicians.

Performance Measures:

Number of EPA violations reported on
Consumer Confidence Report.

Percentage of required testing performed.

Percentage of emergency equipment serviced
and tested.

Number of educational events.
Number of trained employees.

Insure a variety of water conservation
informational brochures are available for
customers.

All Utility Customer Service Representatives
processing credit card payments from Desk.

Each Call Center agent should maintain specific
standards of service levels.

Provide Munis software training to Utility and
Customer Service Field Technicians for laptop
use.

Provide Munis training to all Customer Service
staff on the latest Munis release.
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Water Utility Services

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ 1,784,377 |$ 1,986,835 $ - $ 2,495,800
Overtime 174,646 174,095 - 119,700
Other Pay 21,856 22,968 - 18,300
Benefits and Taxes 707,372 881,475 - 1,199,700
Total Personal Service Costs 2,688,251 3,065,373 - 3,833,500
Operating Expenditures 6,304,010 6,677,748 - 5,629,000
Capital Transfers/Outlay: - - - -
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay 1,094,440 971,912 - 2,099,250
Debt Service 3,924,197 3,557,293 - 4,894,313
Other Transfers Out - - - -
Total Expenditures & Transfers Out $ 14,010,898 | $ 14,272,326 | $ - $ 16,356,063
Staffing:
Full-Time 64 68 68 68
Part-Time 2 1 1 -
Operating Expenditure Detail:
5231 - Professional Fees $ 226861 |$% 146,057 | $ - $ 270,400
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services 171,649 212,865 - 240,900
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits 1,884 1,865 - -
5240 - Travel and Per Diem 1,477 8,421 - 15,400
5241 - Communications and Freight Services 163,560 226,456 - 296,100
5243 - Utility Services 1,273,223 1,278,839 - 1,855,700
5244 - Rentals and Leases 12,849 10,037 - 67,800
5245 - Insurance 78,754 170,521 - 189,000
5246 - Repairs and Maintenance Services 271,173 398,384 - 627,000
5247 - Printing and Binding 31,031 27,723 - 49,400
5248 - Promotional Activities - - - -
5249 - Other Current Charges 179,043 175,148 - 131,600
5251 - Office Supplies 43,944 53,652 - 40,600
5252 - Operating Supplies 1,155,480 1,208,456 - 1,300,500
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training 130,852 137,356 - 148,100
5255 - Bank Charges 51,106 61,656 - 75,600
5259 - Depreciation 2,511,124 2,560,312 - -
5995 - IT - Allocated Costs - - - 220,900
5882 - Aid To Private Organizations - - - -
Total $ 6,304,010 [ $ 6,677,748 [ $ - $ 5,529,000
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City of Deltona, Florida

This page was intentionally left blank
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Water/Sewer Utility Fund

City of Deltona, Florida

WATER/SEWER UTILITY FUND
SOURCES & USES

The Water/Sewer Utility Fund accounts for the fiscal activities of Deltona Water which are
financed and operated in a manner similar to private business enterprises. It is the intent of the
City that the costs of providing water and sewer services to the general public on a continuing
basis be financed or recovered primarily through user charges for those services. This fund was
established in November 2003, with the acquisition of the water/sewer utility from Florida Water
Service and was financed through a Revenue Bond Issue. A portion of that bond issue was set
aside in the Water/Sewer Construction Fund for financing of capital projects and is governed by

the bond covenants.

Estimated

Actual Actual Actual Budget

Description FY 05/06 FY 06/07 FY 07/08 FY 08/09
Charges for Services $ 13,317,863 $12,912,860 $ 13,291,005 $ 13,185,800
Other Revenue 154,997 530,122 244,048 213,600
Interest Income 278,282 730,594 574,615 300,000
Revenues 13,751,142 14,173,576 14,109,668 13,699,400
Fund Equity Carryforward 804,001 2,324,920 3,994,481 2,824,999
Total Sources:  $14,555,143 $16,498,496 $ 18,104,149 $ 16,524,399
Personal Services $ 2,688,249 $ 3,065372 $ 3,781,700 $ 3,833,500
Operating Expenses 3,792,884 4,059,438 4,449,688 5,529,000

Debt Service:

Principal 750,000 850,000 950,000 1,100,000
Interest 3,924,197 3,557,293 3,837,000 3,794,313
Capital Outlay 1,074,893 971,912 2,260,762 2,099,250
Uses 12,230,223 12,504,015 15,279,150 16,356,063

Transfers to Construction Fund - - - -
Ending Fund Equity 2,324,920 3,994,481 2,824,999 168,336
Total Uses:  $14,555,143 $16,498,496 $ 18,104,149 $ 16,524,399
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Water/Sewer Utility Fund

City of Deltona, Florida

WATER/SEWER UTILITY FUND

CAPITAL OUTLAY BUDGET DETAIL

Water and Wastewater Projects:

Capital
Budget

CL2 Relocation WWTF
Clarifier Rehab 1&2

CS Aeration

GST Rehabs

Well Rehabs

Lift Stations #5 and #9
Hydrogeological Services

Vehicles and Heavy Equipment:

Bobcat Track Loader
Trackhoe

Computer Software and Equipment:

Laptop Computers (6)

Other Equipment

Anoxic Mixer

CL2 Loop Controllers

Emergency Generator Fuel Tanks
Emergency Generators for Lift Stations
Fire Hydrants (72)

Line Locating Equipment

RTU Cabinets for Lift Stations

Service Monitor

Urbana Valve

Water Meters & Related Materials
Well 20 Emergency Generator

Furniture and Miscellaneous:

255 Enterprise Renovations 1st Floor
Maintenance Building

Replace Credit Card Processing (ViaWarp)
Upgrade Call Center Phone System

Upgrade Munis Utility Billing to CIS Format
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Administration

City of Deltona, Florida

WATER UTILITY SERVICES DEPARTMENT

ADMINISTRATION DIVISION

PW/Utilities Director

Accounting Technician

Project Manager

Assistant Utility Director

|
Chief Utility Accountant

Denotes Current Position

Denotes New Position

Denotes:Position-Transferred

Denotes Position Elimination

Administrative Assistant |1

Maintenance Worker

ADMINISTRATION DIVISION

PERSONAL SERVICES SCHEDULE:

Personnel Roster Number of Positions
Budget | Adjusted | Change
Position Title FY 05/06 | FY 06/07 | FY 07/08 | FY 07/08 | FY 08/09 | FY 08/09 | Pay Grade

PW/Utilities Director 1 1 - - - - EBB
Utilities Engineer 1 1 1 - - - 25
Assistant Utility Director 1 1 1 1 - 1 24
Chief Utility Accountant - - 1 1 - 1 16
Utility Accountant 1 1 - - - - 14
Project Manager - - - 1 - 1 13
Accounting Technician - - 1 1 - 1 9
Utilities Assistant 1 1 - - - - 8
Administrative Assistant Il - - - 1 - 1 8
Administrative Assistant | 1 1 1 - - - 6
Utility Dispatcher 1 1 - - - - 5
Maintenance Worker - - 1 1 - 1 2
Custodian (PT) 1 1 - - - - 1
TOTAL 8 8 6 6 - 6

Functional Duties: The Administration Division of Deltona Water sets department goals and

objectives,

and oversees department budget and capital

improvement projects.

The

Administration Division provides administrative and technical support to all divisions within
Deltona Water including Water Plant Operations, Wastewater Plant Operations, Customer
Service and Billing, and Water/Wastewater Field Operations Divisions.
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Administration

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ 280,299 [ $ 305,908 | $ - |$ 280,800
Overtime 4,443 2,261 - 1,300
Other Pay 4,800 4,800 - -
Benefits and Taxes 85,497 114,713 - 117,600
Total Personal Service Costs 375,039 427,682 - 399,700
Operating Expenditures 2,948,454 | 3,127,697 - 726,900
Capital Transfers/QOutlay:
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay 708,570 130,866 - 2,099,250
Debt Service 3,924,197 | 3,557,293 - 4,894,313
Other Transfers Out - - - -
Total Expenditures & Transfers Out $7,956,260 | $7,243,538 | $ - $ 8,120,163
Staffing:
Full-Time 7 8 6 6
Part-Time 1 - - -
Operating Expenditure Detail:
5231 - Professional Fees $ 350 | $ 2433 1% - $ 400
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services 44,064 84,731 - 86,700
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits 1,884 1,865 - -
5240 - Travel and Per Diem 723 3,205 - 1,500
5241 - Communications and Freight Services 17,968 31,557 - 38,800
5243 - Utility Services 17,779 17,807 - 25,400
5244 - Rentals and Leases 6,211 6,162 - 6,100
5245 - Insurance 78,754 170,521 - 189,000
5246 - Repairs and Maintenance Services 3,186 11,114 - 6,600
5247 - Printing and Binding 1,760 1,180 - 2,000
5248 - Promotional Activities - - - -
5249 - Other Current Charges 162,368 167,146 - 103,100
5251 - Office Supplies 19,332 30,806 - 17,000
5252 - Operating Supplies 77,617 33,169 - 24,100
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training 5,334 5,689 - 5,300
5259 - Depreciation 2,511,124 | 2,560,312 - -
5995 - IT - Allocated Costs - - - 220,900
5882 - Aid To Private Organizations - - - -
Total $2,948,454 | $3,127,697 | $ - $ 726,900
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Water Plant Operations

City of Deltona, Florida

WATER UTILITY SERVICES DEPARTMENT

WATER PLANT OPERATIONS DIVISION

PW/Utilities Director

Assistant Utility Director

| Water/Wastewater Manager

Denotes Current Position

Denotes New Position

Denotes Position Transferred

Denotes Position Elimination

INNNNNNNI

Chief Operator

Lead Operator

Operator 111

Elec. Comm. & Systems Spec.

Operator 11

Operator 1 (2)

Utility Systems Tech. 111

Water -Operator Trainee

WATER PLANT OPERATIONS DIVISION

PERSONAL SERVICES SCHEDULE:

Personnel Roster Number of Positions
Budget | Adjusted | Change
Position Title FY 05/06 | FY 06/07 | FY 07/08 | FY 07/08 | FY 08/09 | FY 08/09 | Pay Grade

Water/Wastewater Manager 1 1 1 1 - 1 19
Chief Operator 1 1 1 1 - 1 18
Lead Operator 1 1 1 1 - 1 15
Operator 11 2 2 1 1 - 1 13
Elect Comm & Systems Spec. 1 1 1 1 - 1 12
Lead Maintenance Tech 1 1 1 1 Q) - 12
Operator 11 3 3 2 2 (D) 1 11
Operator 1l (PT) 1 1 1 1 @ - 11
Operator | 2 2 2 2 - 2 9
Utility Systems Tech 1lI 1 1 1 1 - 1 9
Utility Systems Tech Il 1 1 1 1 1) - 8
Water Operator Trainee - - - 1 1 1
TOTAL 15 15 13 13 (3) 10

Functional Duties: The responsibilities of the Water Plant Operations Division are to provide
quality water to the citizens of Deltona and to operate and maintain the City’s water system in a
safe, economical and environmentally sound manner.
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Water Plant Operations

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ 860,927 | $ 323,885 $ - $ 260,000
Overtime 109,365 38,124 - 13,200
Other Pay 13,109 5,635 - 7,300
Benefits and Taxes 342,737 131,983 - 118,200
Total Personal Service Costs 1,326,138 499,627 - 398,700
Operating Expenditures 2,083,926 2,021,837 - 2,368,200
Capital Transfers/Outlay:
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay 343,634 568,637 - -
Debt Service - - - -
Other Transfers Out - - - -
Total Expenditures & Transfers Out $3,753,698 | $3,090,101 | $ - $2,766,900
Staffing:
Full-Time 14 14 12 10
Part-Time 1 1 1 -
Operating Expenditure Detail:
5231 - Professional Fees $ 194251 |$% 118,594 | $ - $ 190,000
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services 27,471 18,575 - 43,500
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits - - - -
5240 - Travel and Per Diem 746 907 - 3,000
5241 - Communications and Freight Services 10,059 4,000 - 9,900
5243 - Utility Services 711,979 719,932 - 954,700
5244 - Rentals and Leases 2,486 19 - 2,400
5245 - Insurance - - - -
5246 - Repairs and Maintenance Services 142,411 195,892 - 266,600
5247 - Printing and Binding 729 3,345 - 10,000
5248 - Promotional Activities - - - -
5249 - Other Current Charges 11,368 2,208 - 4,100
5251 - Office Supplies 16,100 11,750 - 7,900
5252 - Operating Supplies 842,180 822,132 - 752,100
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training 124,146 124,483 - 124,000
5995 - IT - Allocated Costs - - - -
5882 - Aid To Private Organizations - - - -
Total $2,083,926 | $2,021,837 | $ - $ 2,368,200
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City of Deltona, Florida
Wastewater Plant Operations

WATER UTILITY SERVICES DEPARTMENT

WASTEWATER PLANT OPERATIONS DIVISION

| PW/Utilities Director |

| Assistant Utility Director |

| Water/Wastewater Manager |

Lead Operator

Operator 1V

Operator 111

Denotes Current Position

Denotes New Position Operator I

Operator | (2)

Denotés-Position-Transferred

Denotes Position Elimination

Video Inspection Tech | (2)

Maintenance Technician

l-ead Maintenance Tech:

INNNNNNN

WASTEWATER PLANT OPERATIONS DIVISION
PERSONAL SERVICES SCHEDULE:
Personnel Roster Number of Positions
Budget | Adjusted | Change
Position Title FY 05/06 | FY 06/07 | FY 07/08 | FY 07/08 | FY 08/09 | FY 08/09 | Pay Grade

Lead Operator - - 1 1 - 1 15
Operator 1V 1 1 - - 1 1 15
Operator 111 - - 1 1 - 1 13
Lead Maintenance Tech. - - - - 1 1 12
Water Plant Operator - 1 1 1 - 1 9
Video Inspection Tech | - - 2 2 - 2 9
Operator | 1 1 1 1 1 2 9
Maintenance Tech. - - - - 1 1 8
Water Operator Trainee 1 1 1 1 @ - 1
TOTAL 3 4 7 7 3 10

Functional Duties: The duties of the Wastewater Plant Operations Division are to provide sound
treatment and the safe disposal of wastewater while protecting property and the environment.
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Wastewater Plant Operations

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ 310,309 | $ 261,182 | $ - $ 555,700
Overtime 46,258 29,500 - 35,300
Other Pay 3,947 4,502 - 3,700
Benefits and Taxes 133,848 107,762 - 250,900
Total Personal Service Costs 494,362 402,946 - 845,600
Operating Expenditures 999,561 1,020,436 - 1,441,900
Capital Transfers/Outlay:
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay 42,236 184,209 - -
Debt Service - - - -
Other Transfers Out - - - -
Total Expenditures & Transfers Out $1,536,159 | $1,607,591 | $ - $2,287,500
Staffing:
Full-Time 3 4 7 10
Part-Time - - - -
Operating Expenditure Detail:
5231 - Professional Fees $ 32260|% 25030]|8% - $ 51,000
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services 38,843 42,455 - 46,000
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits - - - -
5240 - Travel and Per Diem 8 4 - 2,000
5241 - Communications and Freight Services 15,489 16,535 - 15,000
5243 - Utility Services 543,465 535,992 - 868,600
5244 - Rentals and Leases 2,023 718 - 2,000
5245 - Insurance - - - -
5246 - Repairs and Maintenance Services 125,576 168,369 - 167,100
5247 - Printing and Binding - - - -
5248 - Promotional Activities - - - -
5249 - Other Current Charges 4,341 102 - 500
5251 - Office Supplies 2,789 2,453 - 2,700
5252 - Operating Supplies 234,645 225,930 - 284,500
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training 122 2,848 - 2,500
5995 - IT - Allocated Costs - - - -
5882 - Aid To Private Organizations - - - -
Total $ 999,561 | $1,020,436 | $ - $1,441,900
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Customer Service & Billing

City of Deltona, Florida

WATER UTILITY SERVICES DEPARTMENT

CUSTOMER SERVICE AND BILLING DIVISION

PW/Utilities Director

Customer Service/ Billing

Manager

I
Utility Billing Supervisor

Utility Customer Service

Utility Dispatcher

Office Service
Coordinator

Supervisor
Utility Billing Utility Customer
Technician 11 Service Rep 111 (3)
Utility Billing Utility Customer
Technician | B Service Rep |1

Utility Customer
Service Rep | (4)

Data Entry Clerk

Denotes Current Position

Denotes New Position

Denotes-Position Transferre

Denotes Position Elimination

CUSTOMER SERVICE & BILLING DIVISION

PERSONAL SERVICES SCHEDULE:

Personnel Roster Number of Positions
Budget | Adjusted | Change
Position Title FY 05/06 [ FY 06/07 | FY 07/08 | FY 07/08 | FY 08/09 | FY 08/09 | Pay Grade

Customer Service/Billing Mgr. 1 1 1 1 - 1 19
Utility Customer Srvc Supvr. - - 1 1 - 1 13
Utility Billing Supervisor - - 1 1 - 1 13
Sr. Utility Customer Srvc. Rep. 1 1 - - - - 11
Sr. Utility Billing Technician 1 1 - - - - 11
Office Service Coordinator 1 1 1 1 - 1 7
Utility Billing Tech. 111 - - - - 1 7
Utility Customer Srvc. Rep. Il 2 2 2 2 1 3 7
Utility Billing Tech. 1l - 1 2 2 2 - 6
Utility Customer Srvc. Rep. Il - 1 1 1 - 1 6
Utility Dispatcher - - 1 1 - 1 5
Utility Billing Tech. | 1 1 - - 1 1 4
Utility Customer Srvc. Rep. | 6 5 5 5 D 4 4
Data Entry Clerk 1 1 1 1 - 1 2
TOTAL 14 15 16 16 - 16

Functional Duties: The duties of the Customer Service and Billing Divisions are to supply the
customers of Deltona Water with accurate and timely utility bills while providing courteous and

efficient customer service.
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Customer Service & Billing

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ 332842 |$ 389594 | $ - $ 486,600
Overtime 14,580 14,705 - 13,300
Other Pay - - - -
Benefits and Taxes 145,290 184,720 - 244,100
Total Personal Service Costs 492,712 589,019 - 744,000
Operating Expenditures 272,069 333,146 - 502,400
Capital Transfers/Outlay:
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay - - - -
Debt Service - - - -
Other Transfers Out - - - -
Total Expenditures & Transfers Out $ 764,781 |6 922,165 | $ - $ 1,246,400
Staffing:
Full-Time 14 15 16 16
Part-Time - - - -
Operating Expenditure Detail:
5231 - Professional Fees $ - $ - $ - $ -
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services 61,271 54,260 - 61,700
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits - - - -
5240 - Travel and Per Diem - 4,174 - 5,800
5241 - Communications and Freight Services 120,044 172,942 - 229,500
5243 - Utility Services - - - -
5244 - Rentals and Leases 2,129 2,119 - 55,300
5245 - Insurance - - - -
5246 - Repairs and Maintenance Services - 546 - 2,500
5247 - Printing and Binding 28,542 23,198 - 37,400
5248 - Promotional Activities - - - -
5249 - Other Current Charges 966 1,700 - 4,900
5251 - Office Supplies 5,723 7,658 - 10,500
5252 - Operating Supplies 1,038 3,253 - 9,900
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training 1,250 1,640 - 9,300
5255 - Bank Charges 51,106 61,656 - 75,600
5995 - IT - Allocated Costs - - - -
5882 - Aid To Private Organizations - - - -
Total $ 272,069 |$% 333,146 | $ - $ 502,400
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Water/Wastewater Field Operations

City of Deltona, Florida

WATER UTILITY SERVICES DEPARTMENT
WATER/WASTEWATER FIELD OPERATIONS DIVISION

PW/Urtilities Director

Assistant Utilities Director

I
Utility Systems Manager

1
Utility Inspector

Denotes Current Position

Denotes New Position

Denotes Position Transferred

Denotes Position Elimination

INNN NN

Lead Utility System Tech

Lead Utility Technician

Customer Serv. Field Tech Il

Utility System Tech. 111 (2)

Utility System Tech. 11 (5)

Utility System Tech | (9)

Backflow Inspector

Meter Reader 11 (2)

Meter Reader I (3)

WATER/WASTEWATER FIELD OPERATIONS DIVISION

PERSONAL SERVICES SCHEDULE:

Personnel Roster Number of Positions
Budget | Adjusted | Change
Position Title FY 05/06 | FY 06/07 | FY 07/08 | FY 07/08 | FY 08/09 | FY 08/09 | Pay Grade

Utility Systems Manager - - 1 1 - 1 15
Lead Utility Systems Technician 1 1 1 1 - 1 13
Lead Utility Technician - - 1 1 - 1 13
Utility Systems Supervisor 1 1 - - - - 12
Utility Inspector 1 1 1 1 1) - 12
Utility Systems Tech 1lI 3 3 2 2 - 2 9
Utility Systems Tech Il 3 5 5 5 - 5 7
Customer Service Field Tech Il 1 1 1 1 - 1 6
Meter Reader 11 2 2 2 2 - 2 6
Meter Reader | 2 3 3 3 - 3 6
Utility Systems Tech | 11 9 9 9 - 9 5
Backflow Inspector 1 1 1 1 - 1 4
TOTAL 26 27 27 27 (1) 26

Functional Duties: The responsibility of the Water/Wastewater Field Operations Division is to
operate and maintain the City’s water distribution and wastewater collection systems in a safe,
economical and environmentally sound manner.
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Water/Wastewater Field Operations

City of Deltona Florida

Summary
Actual Actual Est. Actual Budget
FY 05/06 FY 06/07 FY 07/08 FY 08/09
Personal Services:
Salaries & Wages $ - $ 706,266 | $ - $ 912,700
Overtime - 89,505 - 56,600
Other Pay - 8,031 - 7,300
Benefits and Taxes - 342,297 - 468,900
Total Personal Service Costs - 1,146,099 - 1,445,500
Operating Expenditures - 174,632 - 489,600
Capital Transfers/Outlay:
Transfers to Replacement Equipment Fund - - - -
Transfers to New Equipment Fund - - - -
Capital Outlay - 88,200 - -
Debt Service - - - -
Other Transfers Out - - - -
Total Expenditures & Transfers Out $ - $1,408,931 | $ - $1,935,100
Staffing:
Full-Time 26 27 27 26
Part-Time - - - -
Operating Expenditure Detail:
5231 - Professional Fees $ - $ - $ - $ 29,000
5232 - Accounting and Auditing - - - -
5233 - Court Reporter Services - - - -
5234 - Other Contractual Services - 12,844 - 3,000
5235 - Investigations - - - -
5236 - Forfeitures - - - -
5237 - Interest - Customer Deposits - - - -
5240 - Travel and Per Diem - 131 - 3,100
5241 - Communications and Freight Services - 1,422 - 2,900
5243 - Utility Services - 5,108 - 7,000
5244 - Rentals and Leases - 1,019 - 2,000
5245 - Insurance - - - -
5246 - Repairs and Maintenance Services - 22,463 - 184,200
5247 - Printing and Binding - - - -
5248 - Promotional Activities - - - -
5249 - Other Current Charges - 3,992 - 19,000
5251 - Office Supplies - 985 - 2,500
5252 - Operating Supplies - 123,972 - 229,900
5253 - Road Materials & Supplies - - - -
5254 - Publications, Memberships & Training - 2,696 - 7,000
5995 - IT - Allocated Costs - - - -
5882 - Aid To Private Organizations - - - -
Total $ - $ 174632 | $ - $ 489,600
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